@ ALPHA FINANCE

Dear Customer,

Alpha Finance enables you to use the Additional Password Device in order to improve the
security on your transactions through the ALPHA WEB TRADING. The Additional Password
Device is mandatory effective from 11/1/2011 onwards. From this date on, without the
Additional Password Device, you have access only to informational type of data (Portfolio,
Trading Slips etc.) and not to transactions (Buy, Sell etc.).

In case that you use ALPHA WEB TRADING for transactions, please submit an application
through the alternative networks of Alpha Finance.

For further information on Additional Password Services please press here.

Athens, July 27, 2011


http://www.alphafinance.gr/AlphaFinance/en/Home/product_services/ALPHATRADE/Token.aspx

